EEdrolo

Dear Parents,

Your child will use Edrolo as a core online and textbook VCE resource to support their studies in 2026. The following
information outlines the key benefits of this resource for your child as they approach their final years at school, and how
to pay for their online access via the Edrolo Payment Portal.

Payment can be made from 17 November 2025
Payment must be made by 12 December 2025

Edrolo is a teaching and learning resource designed to offer 24/7 support to students. It consists of video theory lessons
aligned to the study design, and is delivered by expert teacher-presenters. It also includes video solutions and sample
answers to help students prepare for assessments and maximise their exam marks. Teachers will use the data from this
to target support and make sure your child is on track with their studies throughout the year. Your child can access the
course materials on Edrolo at any time, and also flag content to revisit or where they need extra support from their
teacher. Edrolo is used by 95% of schools across Victoria, including the Top 20 performing high schools.

Your child might be asked by their teachers to use Edrolo for:
® prescribed holiday homework
® pre-class work
® post-class consolidation
® self-study, assessment preparation, and exam revision

What does Edrolo cost? (incl. GST)

e Edrolo Daily Course: $35
e Edrolo Daily Plus: $85 + optional $66.95 printed textbook (delivered to your home address).
o Delivery of the printed textbooks will take place in late January 2026 in time for the commencement of
classes.

Edrolo will charge an invoicing and collection fee of 5% and credit card processing fee of 1.5% on all payments
processed through Payment Portal.

How do | pay via the Edrolo Payment Portal?

Payments can be made via the school’s dedicated Edrolo Payment Portal. As your child will be using Edrolo as a key
resource in the subscribed subjects, please ensure payment is made early to ensure they can start using Edrolo
immediately to kickstart their studies. Step-by-step instructions on how to pay can be found here.

The Payment Portal will close on March 16 2026.

How do | activate my child’s account?

If your child accessed Edrolo in 2025, their account will be active and you can log in with them as normal to pay through
the Payment Portal as per Step 6 below. If your child is new to Edrolo, please follow the instructions below first:

1. Go to: www.edrolo.com.au/activate/jgv-xye

(If you’ve made your way to the activation page but don’t know your 6 digit code, check your activation link

listed above-— it's the last 6 digits: jgv-Xxye)

Enter your child’s surname and check that it recognises their correct first name

Enter your child’s school email address and choose a secure password that they will remember

Click ‘Let me in’

Edrolo will send a confirmation email to the email address you used above — head to this email and click the

activation link. If you don’t receive the email, please check your spam or junk folder.

6. Once you have signed into your account, click on the “Pay now” button in the top right-hand corner of your
screen and follow the prompts.
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If you have an account but can’t recall your password, head to our reset password page.
If you’re still having trouble, contact our Edrolo’s Customer Service Team: help@edrolo.com.au or 1300 EDROLO (1300
337 656,).


https://edrolo.zendesk.com/hc/en-us/articles/360002669416-Paying-via-the-Payment-Portal
https://edrolo.com.au/account/password/reset/
mailto:help@edrolo.com.au

Paying via the Payment Portal

To make a payment via the Edrolo Payment Portal, follow the instructions below:

Log into your Edrolo account at https://edrolo.com.au/account/login.

Once you have logged into your account, navigate to the red Pay now button located at the top
of the page to enter the Payment Portal, as shown below:

Your subscriptions are now due for payment ° m
Pay now to continue accessing your Edrolo resources.

Once you are in the Payment Portal, review your resources to ensure they align with the subjects
you are enrolled in.

If your school is subscribed to optional print textbooks, select whether to add these to your
purchase:

Add a print textbook to your digital subscription
S Delivery is FREE and ships in late Jan

Print Textbook

E VCE Psychology Units 1&2 Textbook Print Select an option

Next, select the blue Save and Continue button at the bottom of the page, as shown below:

Settle your account balance to continue accessing
Edrolo resources for this year.

Review resources

VCE Psychology Units 1&2 Digital $

Digital Textbook subscription

VCE General Mathematics Units 1&2 Digital g

Edrolo Standard subscription

Amount Due: $XXX
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o Save & Continue

You will then be prompted to enter your shipping address details only if print textbooks are to be
delivered directly to your home.

Finally, enter your credit/debit card details and place your order. A receipt will be sent to the
primary email address associated with the student's Edrolo account.

Need more support?

If you have any questions, please feel free to contact us at help@edrolo.com.au and our friendly
Customer Care team will be happy to help.
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